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Elmhurst Memorial Healthcare
Takes PRIDE in Planetree
Patient Family Advisory Council Charter

Mission statement:

To enhance the health of the people in the communities we serve, by integrating the Planetree philosophy of care, and incorporating our patients as advisors to personalize, humanize, and demystify the patient and family experience.
Objectives:
Advise on the new process development from the patient perspective.

Advise on the development and revision of policies and procedures related to direct patient care.
Participate on EMHC committees as a patient representative

Membership:
Council is coordinated and led by the Patient Family Advisory Committee and 2 Council Co-Chairs.  Members who have been active with the Council for three years or more are eligible for the PFAC Cabinet.
Members should be representatives of the EMHC community at large.
Roles / Responsibilities of Members:

Attend a minimum of 7 out of the 10 monthly meetings (no meetings in July and December)
Participate in EMHC events to represent the PFAC
A commitment of at least one year to serve on the Council
 Responsibilities of PFAC Cabinet:
Assumes leadership roles for PFAC

Acts as mentors for new members

Additional opportunities to be identified by the Council
Perks:
Dinner meetings and recognition luncheon
Education 

Gift Shop Discount
Complimentary flu vaccine

An opportunity to have a voice in creating and sustaining an optimal patient experience
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